Data Center Maintenance

STI provides data center maintenance service to companies who wish to reduce
their operation cost. Particularly companies with core business other than software and
hardware mostly spend enormous time and money to identify required resource to
maintain data center. They can utilize the service of STI and can concentrate in their

core business in addition to reducing the expenses.

How STI can help you?

In STI Data Center you will be able to outsource the management and day-to-
day operations of your servers by placing them in a secured environment with regulated
power supply, dedicated high speed Internet connection, security and highly monitored
environment. In addition to this, you will be able to remotely monitor your connection,
power cycle individual servers and track your bandwidth usage.

Handling your own complex servers involves the integration of multiple design
and engineering discipline. It requires a huge space and lots of money and tons of time.
Using our Data centers, your Internet applications will be up and running quickly, and at

a very meager cost.

Services offered:
Services offered by STI are described in details as below with a help of a

schematic diagram.



STI Data Center Maintenance

1. Business continuity solutions:
It offers you a cost-effective, highly manageable solution for your
needs to ensure your data availability and easy data recoverability.
STI also assimilates the following three facilities viz.
Off-site tape storage
Managed storage solutions

Backup services



2. Managed collocation
The data center maintenance in STI will helps the client to utilize the
STI facilities to the maximum. The client space requirement may
increase in due time. Taking such factors into considerations, it
Offers flexible solutions, experienced staff and scalable space
eliminates technology risks
offers regulated power supply and dedicated high speed internet
connection
3. Managed Hosting
STI offers various grades of superior systems like Solaris, Window
2000 and Linux for the data storage
4. Security
It offers the high end security solutions like Firewall, VPN for the
data security. It also provides the consulting partners for extended
security support (like security audit). It also offers full-time
monitored intrusion detection for access control and monitoring
High availability of data

Highly controlled Environment

Salient Features:
Best quality service with reasonable low cost and smooth transition
Service schedules with highly demanding situations
24x7 support with no downtime of the systems except rare maintenance
time (like new updates, bringing the new products to live)
Highly qualified and experienced System administrators
Wide variety System maintenance including the top notches like Sun —
Solaris, HP — Unix, IBM — AIX, Windows — NT & 2000
Variety of operations including Installation, troubleshooting and
maintenance of various software
Administration of system literally with zero downtime
Database Administrators with very high experience in the Backup and
recovery operations
The STI offers the wide choice for the maintenance of the precious corporate
data with very high reliability. The effectiveness of the maintenance strategy followed in

STl is sure to provide a safe haven for the data.



